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1. Enrol In Your Course

Book your course online or by calling our friendly 
customer service team.

2. Access Your Learning Portal & Complete
The Pre-Course Quiz

You will reeceive a confirmation email which includes 
important information and login details for your 
online student portal. Review your learning material. 
The pre-course material greatly assists your 
preparation for the course. Complete your pre-course 
quiz.*

3. Attend 1/2 Day Of Training

You will receive 1/2 a day (up to 4 hours) of 
training, involving theory and practical.

4. Complete Your Barista Third Party
Report

You may submit your Barista Third Party Report
before/after your course attendance.

5. Receive Your Credentials

After attending the course, and meeting all 
course requirements, you will receive your 
Statement of Attainment for the following:
SITXFSA005 Use Hygienic Practices for Food 
Safety & SITHFAB025 Prepare and Serve Espresso
Coffee.

*You must complete the learning portal readings and pre-course
quiz prior to attending your course.

You will have 3 months from enrolment to complete
your course requirements.

Extension provisions are available. Please refer to 
the Terms and Conditions on our website.


